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To thrive on the global stage, businesses need to master 
technology, build skilled teams, boost productivity, streamline 
production, deliver high-quality products, foster bold 
entrepreneurship, have a broader vision, and stand strong 
against tough competition. Innovation is the key to gaining 
these competitive advantages. With a strong connection to 
company performance, innovation expands the opportunity 
for them to explore technologies, innovative ideas, and 
creative strategies that drive business competitiveness.

If leveraged as a strategy, innovation can do wonders for 
businesses. It not only drives consumers to a business but 
also helps it achieve ultimate success both operationally and 
financially. Rapid technological advancement is compelling 
businesses to stay on the edge by offering what others 
cannot. For companies seeking uniqueness to stay ahead, 
innovation is the source of differentiation.

This edition of The CEO Views celebrates the achievements of 
companies that have excelledin innovation in their own unique 
way, conferring upon them the title of “Most Innovative 
Companies to Watch 2026.” 
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As technology becomes increasingly essential to 
business success, many small and mid‑size organizations 
are seeking better ways to leverage it effectively. When 
systems are not optimized, downtime and inefficiencies 
can impact both productivity and customer satisfaction. 
Recognizing the need for reliable, enterprise‑level 
solutions tailored specifically for growing businesses, 
VBS IT Services was founded to help companies adopt 
technology the right way—proactively, securely, and 
with long‑term success in mind. 

By recognizing the unmatched contribution of the 
company in delivering honest, reliable solutions for 
SMEs, The CEO Views honors VBS IT Services with 
the title of Most Innovative Companies to Watch 2026. 
We were thrilled to sit down with Miguel Ribeiro, CEO 
of VBS IT Services, as he passionately recounted the 
company’s inspiring journey toward innovation.

1. What inspired the creation of VBS IT Services, 
and what makes your approach unique in the IT 
industry?

VBS IT Services was founded in 2007 by Miguel 
Ribeiro to address a clear gap: small and mid-
size businesses needed enterprise-level technology 
solutions and services that were reliable, honest, and 
truly dedicated to their best interests. Drawing on a 
background in ERP technology and entrepreneurship, 
Miguel Ribeiro built VBS IT Services with a focus on 
proactive management, business continuity, and a 
consultative approach that treats every client as a 
partner. What makes VBS unique is its commitment 
to balancing robust cybersecurity with user-friendly 
solutions, ensuring clients can maximize technology 
investments without complexity. The company’s 
“people first” values, continuous improvement, and 
diversity are core to its culture. In addition, VBS is at the 
forefront of integrating AI automation to streamline 
business workflows and empowering clients to 
operate more efficiently and securely. By leveraging 
artificial intelligence, VBS delivers smarter solutions and 
enables small and mid-size businesses to benefit from 
advanced automation to become more competitive 
and profitable.

2. How does the executive team contribute to 
the continued growth and innovation of VBS IT 
Services?

At VBS IT Services, the executive team—led by Miguel 
Ribeiro—prioritizes empowering every team member 
with the tools, training, AI, and support needed to 
make quick, informed decisions. This leadership 
approach fosters a culture where employees are 
trusted to take initiative, accelerating the delivery of 
client services and driving innovation. By investing 
in ongoing professional development and providing 
access to advanced AI technologies, the team 
encourages continuous improvement and the sharing 
of new ideas. This environment not only speeds up 
problem-solving and service delivery but also ensures 
VBS remains agile and forward-thinking, consistently 
exceeding client expectations and adapting to industry 
changes. This leadership style has enabled VBS to 
remain resilient and forward-thinking, even during 
challenging times such as Miguel Ribeiro’s year-long 
absence due to injury, when established automation 
systems and supportive colleagues kept the business 
thriving. Read more about it by clicking on this link: 

https://www.mybusinessmagazine.ca/single-
post/2020/02/03/miguel-ribeiro-founder-vbs-it-services-

balancing-sense-with-sensibility-in-business-devel

3. How is VBS IT Services driving innovation within 
the IT industry?

VBS IT Services integrates artificial intelligence, 
predictive analytics, and automation into its IT support 
and services. The company is recognized for its 
award-winning 24/7 threat monitoring, AI workflow 
automation, and CRM implementation, which help 
clients run smarter and at peak performance. VBS is 
at the forefront of adopting new technologies, such 
as AI-driven customer support, digital marketing, and 
process automation, and regularly educates clients 
on cybersecurity, AI, and digital transformation to help 
clients optimize their business.

4. What are some of the most significant milestones 
VBS IT Services has achieved to date?

•	 Growth: From a solo founder with a laptop and cell 
phone to an award-winning managed IT services 
provider managing more than 2500 systems.
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•	 Awards: Top Canadian Cybersecurity Award 
(2024), Top 50 Best Managed IT Companies in 
Canada for 10 consecutive years.

•	 Resilience: Maintained momentum and growth 
during Miguel Ribeiro’s year-long absence in 2012, 
thanks to workflow automation and a strong team.

•	 Industry Leadership: Regularly featured at industry 
events and in leading publications, recognized for 
innovation and leadership in cybersecurity.

5. Since 2007, VBS IT Services has been the 
go-to IT partner for SMBs, ensuring peace of 
mind and peak performance with its top-tier 
proactive IT support, cybersecurity, and cutting-
edge AI automation solutions. How is the IT 
solution provider transforming the scenario of IT 
partnership for SMBs with such initiatives?

Since 2007, VBS IT Services has been the go-to IT 
partner for Toronto SMBs, delivering peace of mind 
and peak performance. The company’s proactive 
support strategy reduces downtime, automates 
business workflows, and minimizes employee tech 
stress for the people they serve. VBS’s approach to 
cybersecurity is both robust and user-friendly, making 
advanced protection accessible to small businesses, 
which minimizes the risk of disruption. AI automation 
streamlines operations, allowing clients to focus on 
strategic growth rather than IT headaches.

6. How does VBS IT Services define impact for 
businesses?

Impact is measured by the ability to reduce IT-related 
disruptions, improve productivity, and increase the 
bottom line. VBS aligns technology with business 
objectives, streamlines processes, and ensures clients 
can operate securely and efficiently. The company’s 
focus on customer happiness, business continuity, 
and strategic IT planning helps clients achieve their 
goals and thrive in a competitive market.

7. How does the company exemplify IT support 
with the help of technology?

VBS IT Services exemplifies IT support through 
its consultative, partnership-driven approach. The 
team leverages cutting-edge tools—AI, cloud, CRM, 
cybersecurity platforms—to deliver rapid, reliable 
helpdesk support and proactive monitoring. Technology 
is used not just to fix problems but to anticipate and 
prevent them, automate workflows, and empower 
clients to achieve more with less. 

8. What’s next for VBS IT Services?

VBS IT Services is focused on expanding its AI 
automation offerings, deepening cybersecurity employee 
training and protection, and continuing to innovate 
in managed IT services and business intelligence 
solutions. The company plans to further integrate 
automation into operational workflows, enhance 
AI digital transformation services, and maintain 
its leadership in the IT industry as the top Toronto 
managed services and business intelligence solution 
provider. The executive team is committed to scaling 
the business while maintaining its core values and 
client-centric approach, allowing people to spend 80% 
of their time on meaningful tasks that deliver value to 
clients.

Miguel Ribeiro, 
CEO

For more information about VBS IT 
Services, please contact:
Miguel Ribeiro
Call 1-877-709-2656
Schedule a meeting: 
https://vbsitservices.com/meet-miguel

Visit VBS website: 
www.vbsitservices.com


